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RESOLUTION NUMBER R- 313128

DATE OF FINAL PASSAGE  JUL 06 2020

A RESOLUTION OF THE COUNCIL OF THE CITY OF

SAN DIEGO APPROVING AN AGREEMENT WITH
DELOITTE CONSULTING LLP TO PROVIDE APPLICATION
DEVELOPMENT, MAINTENANCE, AND SUPPORT FOR THE
GET IT DONE SYSTEM AND SALESFORCE PLATFORM.

WHEREAS, the Get It Done online portal connects citizens with a variety of services and

supports critical City operations across multiple departments; and

WHEREAS, application development and maintenance are necessary to support,

maintain, enhance, and expand the Get It Done system; and

WHEREAS, the existing Get It Done support and maintenance contract, awarded to

Deloitte Consulting LLP in 2018, expires on July 31, 2020; and

WHEREAS, a competitive procurement with a request for proposals was issued and
evaluated, resulting in the selection of Deloitte Consulting LLP as the best vendor to provide the

necessary services; NOW THEREFORE,

BE IT RESOLVED, by the City Counci! of the City of San Diego, that the Mayor, or his
designeg, is hereby authorized to execute a two-year agreement with three optional one-year
extensions with Deloitte Consulting, LLP to provide application development, maintenance, and
support for the Get It Done system and Salesforce platform in a total amount not to exceed

$20,480,337.

BE IT FURTHER RESOLVED, that the Chief Financial Officer is authorized to expend

an amount not to exceed $20,480,337 over the full term of the Contract, including any options to
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renew, contingent upon the adoption of the Annual Appropriation Ordinance for the applicable
fiscal years, and contingent upon the Chief Financial Officer first furnishing one or more
certificates certifying that funds necessary for expenditure are, or will be, on deposit with the

City Treasurer.

APPROVED: MARA W. ELLIOTT, City Attorney

By /s/ Eric S. Pooch
Eric S. Pooch
Deputy City Attorney

ESP:sc

06/05/2020

Or.Dept: Performance and Analytics
CC No.: N/A

Doc. No.: 2398638

I certify that the foregoing Resolution was passed by the Council of the City of San Diego, at this
meeting of _06/30/2020 .

ELIZABETH S. MALAND
City Clerk

By /s/ Connie Patterson

Depyty Ci
Approved: ? 'q’l ,Lbzv / /
(date) ‘ KEVIN L.IFAULCONER, Mayor
Vetoed:
(date) KEVIN L. FAULCONER, Mayor
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Passed by the Council of The City of San Diego on JUN '3 .0 2020 , by the following vote:

Vivian Moreno

Councilmembers Yeas Nays Not Present  Recused
Barbara Bry D @ D D
Jennifer Campbell ]Z D D D
Chris Ward B D D D
Monica Montgomery D Z |:| D
Mark Kersey Z D D D
Chris Cate JZ D D D
Scott Sherman Z D D D

[ A [ [
[ il ] il

Georgette Gomez

Date of final passage IUL_06 2020 .

(Please note: When a resolution is approved by the Mayor, the date of final passage is the
date the approved resolution was returned to the Office of the City Clerk.) '

KEVIN L. FAULCONER
AUTHENTICATED BY: Mayor of The City of San Diego, California.

ELIZABETH S. MALAND

(Seal) A City Clerk of The City of San Diego, California.

By_@mg‘;z%’zazw_ Deputy

Office of the City Clerk, San Diego, California
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